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Creating a supportive ‘knowledge network
through the pandemic for Worcestershire’s
care homes, via the ECHO® platform

In March 2020, care homes in Worcestershire — and across the country — began to struggle as a result of the pandemic.They faced issues including: difficulty

sourcing Personal Protective Equipment (PPE); reduced staffing due to Covid-19;and the virus sweeping through homes with highly vulnerable residents.

Contact with the county’s homes became increasingly difficult, as lockdown measures were put in place across the country. Dr Maggie Keeble, Care Home
GP Lead at Worcestershire’s Clinical Commissioning Group (CCG), contacted St Richard’s Hospice as she had identified the difficulties faced by the
county’s care homes. She saw the importance of opening a regular line of contact with the homes, and a platform to support them through the pandemic.

As host to an Extension of Community Healthcare Outcomes (ECHO®) Hub, St Richard’s was well placed to support this call-to-action.

What is ECHO®?

ECHO® enables healthcare
professionals to share
specialist knowledge in end-of-
life care with staff working in
care homes, domiciliary care,
and primary care networks via
video conferencing software.
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What happened next?
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